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OpraHu3aliiil  MPeJOCTAaBICHHS TOCYNAPCTBEHHBIX M MYyHHULMNATBHEIX  YCIyI»,
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[IOCTAHOBJLAIO:

1. BrecTH B  AIMHHHCTPAaTHBHBIN pPeriiaMeHT [0  IIPeJOCTABIEHHIO
MYHULIUNANTBHOH  yenyru  «lIpefocraBiende  MyHHIMTATBHOTO UMYyILIECTBa B
0e3Bo3Me3NHOE IONIB30BAHKEY, YTBeP)KACHHBIH I10CTAHOBIEHUEM AJIMUHHUCTpaLKK
MYHHLHUIIANBHOTO paiioHa besenuykckuit Camapckoii obmacta ot 13.05.2016 No 711
CIIEAYIOLHE U3MEHEHHUS:

1.1. pasgen 5 Pernamenra u3noxurs B CIIEYIOIIEN peaaKIIiu:

«5.1. Ilpeamerom mocyneGHOrO (BHECYIeGHOr0) 0GIKANOBAHUS 3asBHTEIEM MOTYT
ABIITBCA  pelieHust ¥ neHcTBus  (GesnelcTBHS) oOpraHa, IpeOCTABISIOLIEro
MYHHUIMIIANBHYIO  yCIyTy, MO/DKHOCTHOTO —JIMIA  OpraHa, MpefOCTaBIISIOIIEro
MYHHLHUIATBHYIO YCIyTY, 6o MYHHLIUITIATEHOTO CIIy’Kallero,

MHOTO(YHKIMOHANBHOTO [EHTpa, paGOTHHKA MHOTO(YHKIHOHAIEHOTO IEHTPa.



3asBHTENb MMeEET NpaBo Ha JocyneGHoe (BHecyneGHOe) O0KajJOBaHHE pEIUECHHUIH,
nercTBui U 6e3felcTBUI MPUHMMaeMBIX (OCYLIECTBIIIEMEIX) B XO[€ MPENOCTaBICHHS
MYHHLMIAIBHON YCIYTH, B TOM YHCH€ B CIEAYIOIINX CIydasx:

- HapylIEHHE CPOKa pEruCTpaluy 3asBICHUS 3asBUTENIA O TPEeIOCTABICHHH
MYHHIUIIAIBHOHN yCIIyIy;

- HapylieHHe CpOKa IpeJOCTaBICHUs MyHHLIUIIAIBHOM YCIIyTH;

- Tpe6oBaHKe y 3a4BUTENS JOKyMEHTOB WIH MHQOPMALUK JHGO OCYIECTBICHHA
HeWCTBHA, MNpEACTAaBIE€HHE WM OCYIIECTBICHHE KOTOPHIX HE IpPEedyCMOTPEHO
HOPMaTHBHBIMH MpaBOBEIMH akTamu Poccuiickoii ®enepanuu, HOpPMaTHBHBEIMU
NpaBOBBIMM  akTaMH CyObekToB Poccuiickoit ®enepanuu, MyHHIHMIATEHBIMU
NPaBOBBIMM aKTaMH IS NIPENOCTABICHHS MyHHIUNIAIBHON YCIIyTH;

- OTKa3 B NpHEME MNOKYMEHTOB, MpPENOCTaBIE€HHE KOTOPBIX IMPELyCMOTPEHO
HOPMAaTHBHBIMHM NpaBOBHIMH akTaMd Poccuiickoit ®@enepauui, HOPMAaTHBHBIMU
NpaBOBBIME  akTaMu CyGbekToB Poccuiickoit ®Denepauud, MyHHLIMIATLHEIMU
NpaBOBBIMK aKTaMH ISl [TPEAOCTABICHUs MyHULUIIANBHOH YCIIyrH, Y 3asBUTENS;

- OTKa3 B MpeJ0oCTaBIeHHH MYHULMIIANBHON YCIIYTH, €CJIM OCHOBAHHUS OTKa3a He
IpeXyCMOTPEHbl (elepanbHbIMH 3aKOHAMH M NPHHATHIMH B COOTBETCTBHH C HHMH
MHBIMM HOPMAaTHBHBIMH MpPaBOBHIMH aKTaMH Poccuiickoii ®epepauuu, 3aKoHaMH H
MHBIMH HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMH Cy6mekToB Poccuiickoit ®eneparuu,
MYHHLHUNATGHBIMU IPABOBBIMH aKTaMH;

- 3aTpe0oBaHMe C 3asBUTENA NPH NPESOCTABICHHH MYyHHUHMMANLHOM YCIyTH
IIaTel, He IpPeAyCMOTPEHHOM HOPMAaTUBHEIMH IIPAaBOBBIMH AaKTaMU PocCHIfCKOM
Penepayy, HOPMATUBHBIMU NPABOBEIMH aKTaMH Cy6bekToB Poccuitckoii denepauy,
MYHHLMIIAIBHBIMU IPaBOBBIMH aKTaMHU;

- OTKa3 OpraHa, IPeJOCTABJISIOLIEr0 MYHHLHUIIANBHYIO YCIYTY, HOKHOCTHOTO
L@ OpraHa, MpeAOCTaBISIOIIEr0 MyHUIUNAIBHYIO YCIYTY, MHOrOQYHKIMOHAIBHOTO
IEHTPa, paGOTHHKA MHOTOQYHKIHOHANBHOrO LEHTPa, B MCIpPABICHHH NOINYIIEHHBIX
MMH OIIeYaTOK M OLIKOOK B BEIAAHHBIX B pe3yNbTaTe NPEAOCTABICHHS MYHHIAIAIEHOMN

YCIyT¥ OKYMEHTaX JIM0O HapyLIEHHe YCTaHOBJIEHHOTO CPOKA TAKHMX HCIIPABJICHHIE;



- HapylleHHe CpoKa MM IOpsAKa BbIAa4M JOKyMEHTOB IO pe3yjbTaTaM
NIpeOCTaBICHUs MyHUIUITAIbHON YCIIyTH;

- MPHOCTAHOBJIEHHE TPEAOCTABIECHUS MyHHLIMNIANBHON YCIIYTH, €CJIH OCHOBaHMsA
NPHOCTAHOBJIEHHsI HE MPENYyCMOTPEHbl (efepabHBIMM 3aKOHAMH M IPHHATHIMH B
COOTBETCTBHH C HHMH HHBIMH HOPMATUBHBIMHU IIPaBOBBIMM aKTaMH Poccuiickoif
Defepauny, 3aKOHAMH W WHBIMH HOPMAaTHBHBIMH IPaBOBBIMHM aKTaMH CyOBHEKTOB
Poccuiickoit Penepatyy, MyHULMIATbHEIMYA IPABOBEIMH aKTaMH;

- TpeGoBaHME y 3adBHTENs NpPH MNPENOCTABIEHHH MYyHHLMIAIBHOM YCIyTH
HOKYMEHTOB WJIM HHGOpMAalMH, OTCYTCTBHE M (MJIM) HEIOCTOBEPHOCTH KOTODEIX He
YKa3blBaJIUCh NPH NEPBOHAYAJIBFHOM OTKa3e B IpHeMe NOKYMEHTOB, HEOOXOAUMBIX MJIs
NPEAOCTABICHUS MYHHMUHINAIBHON yCIyry, 1100 B NpPENOCTaBICHHH MYHMIMIIAILHOM

YCIIYTH, 3a MCKJIIOYEHHEM CIIy4aeB, NPeXyCMOTPEHHBIX NYHKTOM 4 yactu 1| cTaTthu 7

®enepanbroro 3akona or 27.07.2010 N 210-03 «O6 opranusauuy mpeaoCTaBlIeHUs
rocyapCTBEHHbIX M MYHHIMNAIBHBEIX yciayr» (manee mo tekcry ®3 ot 27.07.2010
Ne210-D3).

OO6wmye TpeGoBaHMs K HOPSAKY IIOAAYM H PACCMOTPEHHMS XKaJIOOHL.

5.2.1. Xanoba mozmaercs B NMHUCbMEHHOM ¢GopMe Ha GyMaXHOM HOCHTENE, B
SNEKTPOHHOX (GOpMe B OpraH, INpeOCTABIAIOIMA MYHHUMNATBHYIO YCIYIY,
MHOTOQYHKUMOHANBHBIH LEHTP JH60 B COOTBETCTBYIOIIMHI OpPraH MECTHOrO
caMoynpaBeHHs IyOIMYHO-NPaBoBOro o00pa3sOBaHHS, SBISIOIIMIC yYpeIHTENeM

MHOTrO(QYHKLIHOHAJIBHOTO LIEHTPA, 4 TAaKXe B OpraHu3aIiH, IPeyCMOTPEHHBIE YaCThIO
1.1 crateu 16 ®3 ot 27.07.2010 No210-P3.

XKamoGsr Ha pemenuss u jedcTBus (GesmeiicTBHE) pyKOBOAMTENs OpraHa,
IPEAOCTABIIAIOIIET0 MyHHLUNIAIBHYIO YCIIYTY, MOAAIOTCA B BBILECTOSIME OpraH (IIpH
€ro HalM4HH), JU6O B Cllydae €ro OTCYTCTBHS PaCCMATPHMBAIOTCS HENOCPEICTBEHHO
PYKOBOIMTENIEM OpraHa, PeJOCTaBIAIONIIEr0 MyHALUIIAIBHYIO YCIyTY.

JKanobpl  Ha  pemenms um  geiictBus  (GesmeiicTBue) — paGoTHuHKa

MHOTI" 0(1)YHKHI/IOH3JIBHOI"O LEHTpa ImogarTcCAa PYKOBOIHUTEIIO JTOro

MHOTO(QyHKIIMOHAJIBHOTO LIEHTPA.



Xano6s1 Ha pewieHus u JAeiicTBus (OesmedicTBHE) MHOTOQYHKIHMOHAIBHOTO
IEHTpa MOAAIOTCS YYPEAUTENI0 MHOMOQYHKIHOHAJIBHOIO LIEHTPA MM JODKHOCTHOMY
JHIly, YMOJMHOMOYEHHOMY HOpPMAaTHBHBIM MpaBOBBIM aKTOM CyOwmekTa Poccuiickoii
®epnepauuy.

Xanobsr Ha pemeHus u neiictBus (6e3melicTBue) paOOTHUKOB OpraHU3aLUi,

npeqycMOTpeHHbIX 4acTbio 1.1 crateu 16 @3 or 27.07.2010 Ne210-®3, moparorcs

PYKOBOJUTEISIM 3THX OpraHu3anui.

Xanoba Ha pemeHus U HeiictBus (Oe3melicTBHE) OpraHa, NPEeAOCTABIAIOLIErO
MyHHUMIQIBHYIO YyCIyry, MAOJDKHOCTHOTO JiMIla OpraHa, IpeJOCTaBIIIOIIEro
MYHHLMIAJIBHYIO YCIYTY, MYHHIMIAQIBHOTO CIY)Kalllero, pPyKOBOIHUTENS OpraHa,
NPEeOCTaBIAIOMEr0 MYHULIMIAIBHYIO YCIYTy, MOXeT OBITh HalpapjieHa IO IO4Te,
yepe3 MHOroQyHKIMOHAJIBHBIH LEHTP, C HCIOJB30BaHHEM HHGOPMALMOHHO-
TeJeKOMMYHUKallMoHHOH cetu  "HHTepHer", odunmanbHOro caiita opraa,
IpEeNOCTABIIOIET0 MYHHUIIUNIAIBHYIO YCIYTY, €AHHOro TNopTaja IoCydapCTBEHHBIX U
MYHHLUNQIBHBIX YCJIYr JIHOO pEerHoHaNbHOrO MOpTajla TIOCYAApCTBEHHBIX H
MYHULUNAIBHBIX YCIYr, & TaKkKe MOXeT ObITh INpUHATA IOpH JHUYHOM IMpHeMe
3asBUTES.

Xano6a Ha pemenus u aefictsus (6e3neiicTBre) MHOrOQYHKLHOHAIBHOrO LIEHTpA,
paboTHHKa MHOrO(GYHKLMOHAIBHOTO LEHTpPa MOXET OBITh HaIlpaBiieHa IO IOYTe, C
HCIONb30BaHMEM  HMH(QOPMALMOHHO-TEIeKOMMYHHUKalMOHHONH  cetu  "UHTepHer",
obHIMalBHOrO  calita MHOrOQYHKLUMOHAQIBHOTO  ILIEHTpa, €OUHOrO  IopTana
rOCYyAapCTBEHHBIX M MYyHHUIMIAIBHBIX YCIOYr JHOO pEerHoHajJbHOro MopTaia
FOCyAapCTBEHHBIX M MYHHLMNAIBHBIX YCIYT, @ TaKXe MOXET ObITh INpHHATA MpH
JIMYHOM TIpHEeMe 3assBUTES.

XKanob6a na pemenus u nercrus (6e3neficTBre) OpraHU3aLyii, IpeayCMOTPEHHBIX

4acTheio 1.1 ctatey 16 O3 ot 27.07.2010 Ne210-P3, a Takke MX paGOTHHKOB MOXET

ObiTb  HampaBleHa IO  TOYTe, C  KCIOJNL30BaHMEM  HMHQPOPMAIMOHHO-
TEJIEKOMMYHHMKallMOHHOH ceTH "VIHTepHeT", ohUNMANBHEIX CaiTOB 3THX OpraHU3alHi,

CIHHOI'0 ITIOpTajla roCyAapCTBEHHBIX U MYHHUHMNAJBHBIX YCIIYyT nu6o PEruoHajJIbHOrO



TopTaja rocyapCTBEHHbIX M MYHHUMNANBHBIX YCIIYT, a TakKe MOXET OLITh IPHHATA
IIpH JINYHOM IpHUEMeE 3asiBHTEJIA.

5.2.2. OcHoBaHHeM [ Hayaia POLEAYPH! JOCYAeOHOro 06KaNOBaHHS SIBISETCS
NOCTYIUICHHE JKalloOB!I Ha pewleHMs u AeiicTBus (GesmelicTBis), OCYLIECTBIIAEMBIE
(mpuHATHIE) B XOHe IPEAOCTAaBNEHHA MYHHLMIATHHOM YCIYyTd Ha OCHOBaHHHM
HaCTOSILEro AJIMMHHCTPAaTHBHOTO peryiaMeHTa.

5.2.3. Xanoba nomxHa conepxars:

1) HamMeHOBaHHMe oOpraHa, IpeJOCTABJISIOLIETO MYHULMIANBEHYIO  YCIyTy,
AOIDKHOCTHOTO JIMLA MIIM OpTaHa, NPeJOCTaBIsIOUIEr0 MyHHUMIIANIBHYIO YCIYTY, 1160
MYHHLHIAIBHOTO CITyXalllero, MHOrOQYHKIHOHATEHOTO LIEHTPa, €ro0 PYyKOBOAUTENS U
(wn) paGoTHuKa, OpraHU3alKil ¥ UX PyKOBOAHUTENEH 1 (uni) pabGOTHHKOB, peleHUs U
nerictBus (GesneHcTBiE) KOTOPBIX 06XKANYIOTCS;

2) dammmmo, UM, oT4ecTBO (MOCHEHEE - NpH HAJIMYUH), CBEACHHS O MecTe
JKUTENBCTBA 3aSBUTENA - (DU3UUECKOro JHIA IUGO HaMMEHOBaHUE, CBEJIEHHS O MecTe
HaXOAICHHA 3asBUTEI - IOPUAMYECKOrO JIULA, & TaKke HOMep (HoMepa) KOHTAKTHOTO
TenedoHa, anpec (afpeca) SIEKTPOHHOM MOYTEI (TIpY HaNMYKK) U OYTOBEIK ajpec, o
KOTOPBIM NOJIKEH OBITH HalpaBleH OTBET 3asBUTEIIIO;

3) cBemeHus 06 OOXalyeMBIX pEIIEHHSX M HeHCTBHIX (GesneticTBun) oprama,
TNIpENOCTABIIAIOIEr0 MYHHULUHMIANBHYIO YCIYTy, HNOMKHOCTHOIO JIMIA MITH oprasa
NMPEAIOCTABIAIOET0 MyHALUMNATBHYIO YCIYTy, MHO0 MYHHLHMIAIBHOTO CIIyXAILero,
MHOTOGYHKLHOHATEHOTO ~LEHTpa, paGOTHHKA MHOTOGYHKLIHOHAIBHOTO  LIEHTpa,

OpraHu3aluH, IIpelyCMOTPEHHEIX YacThio 1.1 cratey 16 ®3 ot 27.07.2010 Ne210-03

4) nOBOABI, HA OCHOBaHMM KOTODHIX 3asBHTENh HE COLVIACEH C pelIeHHeM H
ne#icteuem (GesnmeHcTBHEM) oOpraHa, IpeZOCTABISIOMIErO MyHHLHUNANBHYIO YCIyry,
JOJKHOCTHOTO JTUIa Oprana, NPEeAOCTABJAIOMIEI0 MyHHLUMIIANIBHYIO YCAYTy, 160
MYHHUMIATLHOTO  CIyXallero, MHOTOQYHKUMOHANBHOTO  LEHTpa, paGoTHHKA

MHOTOGYHKIHOHATEHOTO LIEHTPA, OpraHH3aLHUH, NpeAyCMOTPEHHBIX YacThi0 1.1 cTaThu

16 ®3 or 27.07.2010 Ne210-®3, wux paboTHukoB. 3asBHTETEM MOryT 6HITH



NPE/CTABICHbl NOKYMEHTH! (IIPH HaluW4uu), MOATBEPXKAAIOLIME TOBOJBI 3asBUTE,
1160 MX KOIHH.

5.2.4. Xanoba, mocrynuBimas B OpraH, IIPEOCTABIIAIOIINA MyHUIUAIBHYIO
YCIyry, MHOrOQYHKUMOHQIBHBIM LEHTP, YYpeIHTEIO MHOTOQYHKLIHOHAJILHOTO
LeHTpa, B OpraHusauuu, npeaycMorpenusle ®3 ot 27.07.2010 Ne210-®3, mubo
BBILIECTOAIUMA OpraH (TIPH €ro HajMYuH), OIJIEKHT PacCMOTPEHHIO B TEYEHHeE
MATHAALATH pabounx AHe# co NHA ee perMcTpauyy, a B ciiydyae 00XaloBaHMs OTKa3a
OpraHa, NPEAOCTABITIOIEr0 MYyHHUIHMIIANBHYIO YCIYTY, MHOIOGYHKIMOHAIEHOIO

LeHTpa, OpraHM3allii, NpeNyCMOTPeHHBbIX YacTeio 1.1 crateu 16 ®3 or 27.07.2010

Ne210-@3, B mpueme HOKYMEHTOB y 3asBUTENS NUGO B HCNPaBJIEHHH AOIYIIEHHEBIX
OTIEYaTOK M OMIMOOK WK B Cllydae OGKANOBAHHMA HAPYIUEHHS YCTaHOBJIEHHOTO CPOKa
TaKMX MCIIPABJICHUH - B TEYEHHeE IATH pabounx JHeif co IHs ee PErUcTpaiuy.

5.2.5. Ilo pe3ynbTaTaM pacCMOTPEHHS Kano6hI IPHHUMAETCA OJHO U3 CIEAYIOLIMX
peLleHmii:

1) xanoba ynoBneTBopsieTcs, B TOM uKcie B (hopMe OTMEHbI IPHHATOrO pelleHHs,
HCIIpaBICHUS [OOMYMIEHHBIX OMNEYaTOK M OIIMOOK B BHITAHHBIX B pesynbTaTe
MPENOCTAaBNCHHA ~MYyHHLMNANBHOH yCIyrM NOKyMEHTaX, BO3BpaTa 3asBUTEIO
ACHENHBIX CPEACTB, B3UMaHME KOTOPEIX He IpPELYCMOTPEHO HOpMaTHBHBIMPI
paBOBBIMH akTamK Poccuiickoif Denepauun, HOpMaTHBHBLIMH IIPaBOBBIMH aKTaMH
cy6sexToB Poccuiickoii ®enepanuy, MYHMUUNANbHBIMU NIPABOBEIMH aKTaMU;

2) B yIOBJIETBOPEHUH XKATOOB! OTKA3BIBACTCH.

5.2.6. He noszmHee nHs, clemyomero 3a aHeM NIPUHATHA PEIIEeHUS, 3adBHTENI0 B
MMHCBMEHHOH (popMe U MO KeNaHHIO 3asIBUTENS B 3MEKTPOHHOM (opMe Hampapisercs
MOTHBHMPOBAHHBIH OTBET O Pe3yJIBTaTaX PaCCMOTPEHHMS KATOObI.

B cinyusae mnpusHaHus kanoGH moexameit YAOBJIIETBOPEHUIO B OTBETE
SajBUTENIO, JAeTCs MHQPOPMALKMA O [EHCTBHAX, OCYIIECTBIIAEMBIX OpraHoOM,
TIPEAOCTABIAIOIMM MYHHIHITANBHYIO YCIYTY, MHOTO(YHKLHOHATLHBIM LIEHTPOM JIH0O

OpraHU3alMel, IPeayCMOTPEHHON YacThio 1.1 cratbu 16 ®3 ot 27.07.2010 Ne210-®3,

B HOEIAX HE3aMEAJIUTEIHHOTO YCTPaHCHHS BBISABJICHHBIX HapylUeHuH IIPH OKa3aHuu



MyHULUUNAIBHON yCIyTH, a TaKke MNPUHOCATCS M3BMHEHUS 3a JIOCTaBIIEHHbIE
HeynoOCTBa M yKaspIBaeTCs MH(OPMArds O JaibHeHImx JNEUCTBUAX, KOTOpEIE
HEOOXOMMO COBEPIIUTE 3asBUTEINIO B IEMSIX [OTyYeHHS MYHULHUIIAIBHOHN YCIYTH.

5.2.7. B ciyvae npusHaHus kano6bl, He moyesKalett YAOBJIETBOPEHHUIO B OTBETE
SaABUTEJIIO, NAIOTCS  apryMEHTHPOBAHHBIE DPasbCHEHHS O PUYMHAX IIPUHSTOTO
PELIEHHs, a TaK)Ke HHPOPMALHSA O MOPSIKe 06KaTOBAHUS MIPUHSATOIO PEIIeHHMS.

5.2.8. B ciyvae ycTaHOBNEHHS B XOJI€ WITH TI0 pe3yibTaTaM pacCMOTPeHMs KaIOObI
[IPU3HAKOB cOCTaBa aJMHHHCTPATHBHOTO MPaBOHAPYIUCHHS WU IIPECTYIUIEHUS
AOJKHOCTHO® JIMLIO, PAOOTHUK, Ha/IeJIEHHbIE TIOJTHOMOYUSIMHE 110 PacCMOTPEHHIO KaNoo,
HE3aMEUTUTE/IBHO HANIPABIISIOT HMEIOIIMECS MAaTePHAIBI B OPraHbI IIPOKYpPaTypPhL».

2. Hacrosiimiee nocraHoBneHWe BCTyIaeT B CHIly CO IHS €ro O(HIHAILEHOTO
ony6nIuKOBaHMS.

3. Omy6nrKkoBaTh HACTOSIIEE TOCTAHOBICHUE B razeTe «CenbCKuit TPyKEHUK»
Pa3sMECTHTh Ha O(MHULHUAILEHOM cajiTe AZIMHHHCTpaUHd MyHULHNATEHOrO paioHa

Besenuykckuit Camapckoit o6actu B cetu Wureprer www.admbezenchuk.ru.

4. KOHTpOJIB 3a HCIIOJTHEHHEM HacCTOSILIEro IIOCTaHOBJICHHSA BO3JIOXKHUTH Ha
PYKOBOOHUTEIS Komurera 1o YIOpaBIeHUIO MYHHIIHIIAJIbHEIM HMYILIECTBOM

AIIMMHHCTPAlMK  MYHUIMIIANBHOTO paliona bBesenuykckuii Camapckodi o6mact
(JL.IL. Bacunbesy).

I'naBa paiiona

B.B. AHukun

Bacunsesa J1.JI. 8(84676)23308




